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Corporate Member:

Pakjstan Stock Exchange Limited.
Accredited Member FMAP

Pakistan Mercantile Exchange Limited
www. pearlsecurities.com

CUSTOM ERS GRI EVANCES DETAI L

Quarter ended March 3L,2020

StockOffice: Suite 137,3rd Floor, Stock Exchange Building, Karachi-Pakistan. Phone: (92-21)32446651-54Fax:(92-21)3244665s
Lahore Office l: Suite # 218, 2nd Floor, Siddiq Trade Centre,72 Main Boulevard Gulberg, Lahore-Pakistan. Tel: (92-42)35781812-13Fax,(92-42)35781814

Peshawar Office: Ground Floor, State Life Building Peshawar Cantt, Peshawar-Pakistan. Phone: (92-91) 525410A Fax. (92-91) 5254107

1. Number of customer grievances on December,2O2O NiI

2 Number of customer grievances received during the quarter 01

5 Number of customer grievances redressed during the quarter 01

4 Number of customer grievances unresolved as on March 3L,2020 Nil

5

Number of customer grievances unresolved beyond three months of the receipt Nil

Reasons for de Iay (Complaint-wise)

1.

2.

3.

Add more reosons, if needed
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